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The Daiglen School and Early Years Safeguarding Policy      (incorporating Child protection) 

 
 

The DfE publication, Keeping Children Safe in Education 2019, replaced guidance documents            

previously issued. This document refers additionally to Working Together to Safeguard Children            

protocol, replacing the 2015 guidance and this policy replaces all previous policies. (16 February              

2017 Minor amendment to the guidance to add the definition of child sexual exploitation) It also                

references the Home Office Prevent guidance 2015 and the duty in the Counter-Terrorism and              

Security Act 2015 to have due regard to the need to prevent people from being drawn into                 

terrorism.  We recognise the importance of information sharing between professional and local            

agencies, as shown in this GOV.UK advice document on same, and the DfE advice specifically for                

schools and childminders 2015). Our staff are encouraged to read in addition HM government              

advice on what to do if you are worried about a child being abused. All staff receive regular                  

update training in safeguarding and child protection to assist them to understand and discharge              

their role and KCSIE and responsibilities as set out in this policy.  

 

Contact information 
 
The Essex Local Safeguarding Partner, their Local Area Designated Officer (LADO) - and the Duty               
Team in Social Care (Family Operations Hub) may be contacted for further professional advice and               
discussion.   
Contact Tel are: 03330 139797 (LADO) and 0345 6037627 (Children’s services, Family Operations             
Hub) and Emergency Team (out of hours) 0300 1230779 or 0845 6061212. 
 
The School will adhere to the statutory guidance on dealing with allegations of abuse in force at the                  
time; any further action will only be taken with the agreement of the LADO or Duty Social Worker.   
 
For the avoidance of doubt, in the case of serious harm the Police should be informed from the                  
outset as well as the LADO.  
We advise use of the 101 (non-emergency police number), and not just for cases of serious harm,                 
but where concerns and advice about extremism for example.  
Concerns regarding extremism or radicalisation should be referred to the LA Prevent Duty             
Co-ordinator 07775 030021 
 
The DfE dedicated helpline and mailbox for non-emergency advice for staff and governors:020 7340              
7264 and counter-extremism@education.gsi.gov.uk  
 

 
Statement of intent 
Daiglen School wants to safeguard and promote the welfare of children who are pupils at the School,                 
including EYFS or in attendance at our various Holiday Club activities, which complies with the               
Department for Education (DfE) Keeping Children Safe in Education (KCSiE) - statutory guidance for              
schools and colleges - and has regard to Working Together to Safeguard Children (WTTSC). To this                
effect, the school ensures that there are appropriate policies and procedures in place in order for                

https://www.gov.uk/government/publications/working-together-to-safeguard-children--2
https://www.gov.uk/government/publications/working-together-to-safeguard-children--2
https://www.gov.uk/government/publications/prevent-duty-guidance
https://www.gov.uk/government/publications/safeguarding-practitioners-information-sharing-advice
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/439598/prevent-duty-departmental-advice-v6.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/439598/prevent-duty-departmental-advice-v6.pdf
https://www.gov.uk/government/publications/what-to-do-if-youre-worried-a-child-is-being-abused--2
mailto:counter-extremism@education.gsi.gov.uk


appropriate action to be taken in a timely manner to safeguard and promote children's welfare and                
that our safeguarding arrangements reflect the  protocols for assessment. 
 
The welfare of pupils at Daiglen School is safeguarded and promoted by the drawing up and effective 
implementation of our written risk assessment policy, with appropriate action taken to reduce risks 
that are identified. We recognise specifically the particular vulnerabilities of children with SEN/D to 
abuse. Children with special educational needs (SEN) and disabilities can face additional 
safeguarding challenges and we recognise that additional barriers can exist when recognising abuse 
and neglect in this group of children. This can include: 
• assumptions that indicators of possible abuse such as behaviour, mood and injury 
relate to the child’s disability without further exploration; 
• children with SEN and disabilities can be disproportionately impacted by things like 
bullying- without outwardly showing any signs; and 
• communication barriers and difficulties in overcoming these barriers.   
 
Safeguarding and promoting the welfare of children is everyone's responsibility. No single 
professional can have a full picture of a child's needs and circumstances. Everyone who comes into 
contact with children and their families has a role to play in identifying concerns, sharing information 
and taking prompt action. All concerns, discussions and decisions made and the reasons for those 
decisions are recorded in writing, and kept as confidential records in the secure SLT area on the staff 
drive.  Providing early help is more effective in promoting the welfare of children than reacting later. 
Early help means providing support as soon as a problem emerges, at any point in a child’s life, from 
the foundation years through to the teenage years. Early help can also prevent further problems 
arising, for example, if it is provided as part of a support plan where a child has returned home to 
their family from care.  Whilst all staff can contribute to early help, such early help relies upon local 
agencies working together to: 
• identify children and families who would benefit from early help; 
• undertake an assessment of the need for early help; and 
• provide targeted early help services to address the assessed needs of a child and 
their family which focuses on activity to significantly improve the outcomes for the 
child.  

To ensure effective management of this and related policies and its implementation,  we carry out               
an audit of our work in Safeguarding and Child Protection, compile an annual report to the Board of                  
Governors/Trustees. In addition, we have independent audit of all of our H&S procedures and              
activities related to same (Essex C.C. Health & Safety ) The Governors review reports arising from                
such visits, , and take action to ensure that any deficiencies or weakness in safeguarding/child               
protection arrangements as identified by these reports (or for any other reason) are remedied              
without delay.   
 
This policy applies to all employed members of staff, and to those contractors who have regular                
access to the school, and are listed as such on our central register of employment. The categories of                  
staff include full and part time staff of all categories, peripatetic music and other visiting staff who                 
are self-employed and those volunteers who also are included as regular in attendance at school.               
The Governors take a proportional risk based approach to the level of information that is provided to                 
temporary staff and volunteers.  The policy also includes guidance on procedures when a member of               
staff, volunteer, Designated Person for safeguarding and child protection (DSL),  or Head faces             
allegations of abuse. 
 
This Policy will be reviewed annually or earlier in the case of a significant change in any relevant                  
legislation or regulatory guidance.  The Governors recognise the expertise staff build by undertaking             



safeguarding training and managing concerns on a daily basis. Staff contribute to, and shape             
safeguarding arrangements and child protection policy.  
 
Contacts 
Our overarching Designated Safeguarding Lead (Lead DSL) is Patricia Dear, Headteacher of Daiglen             
School and is responsible for the implementation of this policy.  
 
Contact details for Patricia Dear: 
By phone via the main school  - 020 8504 7108  
By email  - pdear@daiglenschool.co.uk 
By letter to – Daiglen School, 69 Palmerston Road, Buckhurst Hill, Essex 
 
Patricia Dear includes in her brief explicit responsibility for matters relating to after-school care and               
Holiday Club, where such activities are out of school term time.  
 
In term-time, Deputy  Designated Safeguarding Leads* (DSLs) are as follows: 
 
Linda Palmer, School Manager & Shelley Daltrey, Deputy Headteacher and Early Years Lead 

Sue Stride is the Governor with responsibility for monitoring safeguarding. 

In addition to DSL responsibilities, Patricia Dear is responsible for ensuring that the Prevent              
anti-radicalisation strategy is understood and implemented in the school.  
 
All DSLs complete Level 3 Safeguarding training bi-annually. 
 
Aims 
 
Our aims are to: 
♦  create an environment in the School which encourages children to develop a positive self image,                

regardless of race, language, religion, culture or home background; 
♦  work with parents to build their understanding of, and commitment to, the welfare of all our                

children. 
♦   help children to establish and sustain satisfying relationships within their families, with peers, and               

with other adults; 
♦   encourage children to develop a sense of autonomy and independence; 
♦   enable children to have the self confidence and the vocabulary to resist inappropriate              

approaches;  
♦   give the children the right help at the right time to address risks and prevent issues escalating; 
♦   specifically raise children’s awareness of the benefits and dangers inherent with computer            

activities, associated technologies and online working; and 
♦   ensure that everyone within our school establishment recognise our duties not only to children at               

risk of significant harm, but also to children in need. It is not necessary for schools to use the legal                    
phrase “child in need”; to show an understanding that our role includes recognising when a child                
needs support, preventing problems escalating and working with external agencies to this end if              
that is what is called for.  

 
 
We include in our safeguarding concerns children who run away or go missing, Female Genital               
Mutilation, Child Sexual Exploitation including the risk of children becoming coerced/groomed into            
involvement in serious violent crime, and Radicalisation. Upskirting is also treated as a potential              



form of sexual abuse and indeed a criminal offence. Whilst these may be rare occurrences, we                
recognise their importance and presence in our locality, and that we have specific reporting              
responsibilities should they arise. See Appendix 5 for further information on these areas. 
 
Liaison with other bodies 
 
We have procedures for contacting the local authority on safeguarding and child protection issues,              
to ensure that it is easy, in any emergency, for the School and local statutory children’s agencies,                 
including social services, to work well together. 
 
We work within the Local Authority Safeguarding Partner’s guidelines which confirm locally agreed             
inter-agency procedures, and recognise our point of contact within Local Authority Safeguarding            
Partner to be the Local Authority Designated Officer (LADO) for allegations against staff and              
Children’s Social care for allegations involving children.  We will report through the LADO within one               
working day the actions we take in respect of allegations of abuse by adults, and through Children’s                 
Services and their Social Care and Assessment team’s Duty Social Worker where we have concerns               
that a child/young person may be at risk of harm.  The assessment framework model we abide by is                  
shown below (as directed by KCSIE). 
 

 
 
As the Assessment Framework implies, where our concerns involve safeguarding children at risk             
(who have suffered or are likely to suffer significant harm), those concerns will be reported to                
Children’s Social Care immediately.  Where we identify those children who are in need of additional               
support from one or more agencies, then we will seek inter-agency assessment using local              
processes, including use of the “Common Assessment Framework (CAF)” and “Team around the             
Child” (TAC) approaches.  The County Council’s Family Operations Hub (FOH) provides a single point              
of access to early help and safeguarding services. 
 
Our procedures and processes are inspected by The Independent Schools Inspectorate (ISI), and it is               
to Local Authority Safeguarding Partner that we will report the actions we have taken in respect of                 
allegations of abuse, usually on the day of first report and no later than 24 hours after the report.  ISI                    



is the body approved for the purpose of inspection under Section 162A of the Education Act 2002,                 
and reports to the DfE on the extent to which Daiglen School meets statutory requirements, as we                 
are in membership of the Independent Schools Council (ISC).  ISI inspections of independent schools              
are required to report to the DfE the extent to which ISC schools comply with the Education                 
(Independent School Standards) (England) Regulations 2010 and later amendments (referred to as            
the  regulatory requirements ). 
 
If a report is to be made to the authorities, we act within the Essex Local Safeguarding Board                  
guidance, and who will advise on next steps, including consulting with staff and/or parents. 
 
What follows below/on the next page is the KCSIE guidance on Actions where there are concerns                
about a child. 
 
Below are the priorities once a Referral of a safeguarding nature about a child has been made to                  
Children's Services. 



 



 
 

Recruitment of staff, volunteers and other workers 
 
For the avoidance of doubt, this applies to all divisions of the school, including EYFS, and Holiday                 
Club.   
 
● We always aim to ensure safer and fair recruitment and selection is conducted at all times.                

Safeguarding and promoting the welfare of children and young people is an integral factor in our                
recruitment and selection and is an essential part of creating safe environments for children and               
young people.   

 



● We operate safer recruitment procedures which have regard to the guidance contained in KCSIE              
and in compliance with the Independent Schools Standards Regulations, which aim to ensure             
that no disqualified or unfit person works in the school or has access to children.  Though not an                  
exhaustive list, this will include checks via the Disclosure and Barring Service (DBS), checks              
against the appropriate Barred List, prohibition checks (for teaching posts), employment history,            
appropriate references and whether a person is disqualified from working with children.  Please             
see Safer Recruitment Policy for full list of required checks. 

 
● We ensure that appropriate checks are carried out to ensure that individuals are not disqualified               

under the Childcare Disqualification Regulations 2009”. 
 
● We take particular care to ensure those involved in one-to-one teaching are aware of their               

safeguarding responsibilities. 
 
● Applicants for posts within the School are clearly informed that the positions are exempt from               

the Rehabilitation of Offenders Act 1974 (and the Childcare Disqualification Regulations where            
appropriate). Candidates are informed of the need to carry out checks before posts can be               
confirmed and that any job offer will be withdrawn if any check is not satisfactory. Where                
applications are rejected because of information that has been disclosed, applicants have the             
right to know and to challenge incorrect information. 

 
● Volunteers who have not been through the full vetting process do not work unsupervised. 
 
● All school staff are provided with a copy of KCSIE 2019 (part 1) which includes Annex A  on their                   

first day of service in the school, and as part of their induction process have their understanding                 
of its contents checked. 

 
● All leaders and those staff that work with children have their attention drawn to Annex A,                

including as it does further information on  Children missing in Education, Child Sex Exploitation,              
Honour-based violence, including FGM and Forced marriage and their mandatory reporting, and            
on preventing radicalisation, the Prevent duty and the Channel programme.  

 
External workers and visitors  
 
● We take all appropriate steps to ensure that checks are made on any staff employed by another                 

agency working in school. These are known as Visiting Professionals, and include Psychologists,             
Nurses, Police*, other public sector staff who will have been checked by their employing              
organisation (such as LA, Primary Care Trust, Strategic Health Authority).  

 
● We have procedures for recording the details of visitors to the School. 
 
● We take security steps to ensure that we have control over who comes into the School so that                  

no unauthorised person has unsupervised access to the children. 
 
● Visiting Speakers; all visiting speakers are checked for suitability by the member of staff with               

responsibility for the invitation and  any visiting speakers are always appropriately supervised.            
They are never left alone with children. 

 
 
 
Training of staff in safeguarding matters and KCSIE 



 
● The training of the all the DSLs is conducted by Graffham Consultants, includes child protection,               

higher-level safeguarding and inter-agency working, and is updated at least once every two years 
 
● New staff, volunteers and other workers (such as self-employed, visiting instructors) who join the              

School are required to participate in induction training appropriate to their role.  This will include               
as a minimum: 

o Identification of the School’s Lead DSL and deputy DSL(s) 
o The School’s safeguarding policy 
o The Code of Conduct for staff 
o Whistleblowing procedures/policy 
o Specific reference to online safety and training 
o A copy of Part 1 of KCSIE 2019, including Annex A* 

 
Such induction training will usually take place within the first few weeks of employment. 
● All existing staff, volunteers and other workers (such as self-employed, visiting instructors) who             

work with children receive updated training at regular intervals with the content being in              
accordance with the Local Authority Safeguarding Partner.  We aim to ensure this happens             
annually with training being delivered either by an external consultant or, if not available, the               
DSLs.  

 
● Those staff, volunteers and other workers (such as contractors) who do not work directly with               

children receive training as deemed appropriate to their role by the Lead DSL.  Such workers are                
always advised not to have contact with children and not to encourage inappropriate friendships.              
 This training and supporting guidance will also be updated at regular intervals.  

 
● All staff, volunteers or other workers who have contact with children are required to have read                

Part 1 of KCSIE  & Annex A 
 
*If there are circumstances which mean we cannot give him/her a copy of KCSIE (Part1) to read (for                  

example by way of language or lack of literacy) we ensure that they understand the key                
information.  This may only happen where the risk assessment on appointment identifies them             
as not being ‘workers with children’; for further information, please contact the Lead DSL.  

 
● A record of training in safeguarding/child protection is kept on the staff area of the server. 
 
Staff obligations  
 
● All staff in our school are required to notify the Headteacher immediately if there are any                

reasons why they should not be working with children.  This includes any staff who are               
disqualified from childcare or registration  

● The Childcare (Disqualification) Regulations 2009 apply to those providing early years childcare            
or later years childcare, including before school and after school clubs, to children who have not                
attained the age of 8 AND to those who are directly concerned in the management of that                 
childcare. 

● The school takes its responsibility to safeguard children very seriously and any staff member who               
is aware of anything that may affect his/her suitability to work with children must notify the                
Headteacher immediately.  This will include notification of any convictions, cautions, court           
orders, reprimands or warnings he/she may receive.  The lead member of staff for ICT on each                
meets at least once a term with the DSL to review actions with regards to technology and online                  

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/354151/Keeping_children_safe_in_education_Information_for_staff.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/354151/Keeping_children_safe_in_education_Information_for_staff.pdf


safety, and arranges regular online safety training for staff, children and parents with our IT               
support providers, NPW. 

● Staff who are disqualified from childcare or registration, may apply to Ofsted for a waiver of                
disqualification.  Such staff may not be employed in the areas from which they are disqualified,               
or involved in the management of those settings, unless and until such waiver is confirmed.  

 
Staff, volunteers or workers leaving  
 
● The School will promptly report to the DBS any person (whether employed, contracted, a              

volunteer or student) whose services are no longer used for regulated activity and the DBS               
referral criteria are met; that is, they have caused harm or posed a risk of harm to a child. 

 
● In addition, consideration will also be given to making a referral will be made to the Teaching                 

Regulation Authority where a teacher has been dismissed for misconduct (or would have been              
dismissed had s/he not resigned) and a prohibition order may be appropriate. The reasons for               
such an order include “unacceptable professional conduct”,”conduct that might bring the           
profession into disrepute, or a “conviction”, at any time, for a relevant offence.  

 
Allegations of abuse against members of staff, volunteers or the Head 
 
By this we mean allegations of serious harm or abuse by any person living, working or looking after                  
children in our schools (whether that allegation relates to harm or abuse committed on our premises                
or elsewhere) or of any other abuse which is alleged to have taken place on the premises or                  
elsewhere.  Allegations must be reported immediately. 
 
Whom should allegations be reported to? 
 
Against                Should be reported to 
Staff, volunteers, deputy DSL         Headteacher – DSL* 
Headteacher Chair of Governors**/LADO 
 
*In the absence of the Head, the allegation should be passed to the Deputy DSL.   
 
**If the allegation concerns the Head, the person receiving the allegation should immediately inform              
LADO without notifying the Head first. 
 
The School will adhere to the statutory guidance on dealing with allegations of abuse in force at the                  
time, with any further action - including investigation - taken only with the agreement of the LADO                 
or Duty Social Worker.  The following key principles apply:- 
● We will consider and thoroughly investigate any allegation expeditiously, fairly and consistently,            

avoiding all unnecessary delays.  The aim will always be to ensure a quick resolution to the                
benefit of all concerned; the nature, seriousness and complexity of the allegation will have a               
bearing on timescales.  

● In the first instance, and always prior to any internal investigation taking place, the School will                
contact the LADO at Local Authority Safeguarding Partner for further professional advice and             
discussion within one working day (contact details below).  We will discuss with the LADO the               
content and context of the allegation and will agree a course of action, including any               
involvement with the Police.  Discussions will be recorded in writing and communication with             
both the individual and parents of the child/children agreed.  For the avoidance of doubt, the               
School does not require parental consent before reporting allegations to the LADO. 



● In the case of serious harm, the Police will be informed from the outset.   

● Where appropriate, the person who is the subject of an allegation will be notified as soon as is                  
practicable and will be provided with as much information as possible at that time (NB: in some                 
instances the School may not be permitted to disclose full details). 

● Suspension will never be a default option; the School will always consider whether the              
circumstances warrant suspension and/or reasonable alternative arrangements (such as         
redeployment or working under supervision) are appropriate before a final decision is given in              
this regard.  The LADO’s views will always be taken into consideration. However, as Lead DSL, the                
Headteacher will always have the final decision on suspension.  The individual will be notified of               
the reasons and justification for suspension and provided with a named contact within one              
working day. 

● Allegations that are found to have been malicious will be removed from personnel records.  We               
will not refer to any unsubstantiated, unfounded or malicious allegations in employer references.             
  

● Whilst care will be taken to ensure the effective protection of the child making the allegation, we                 
will always provide appropriate support to the person who is the subject of the allegation.   

● There are restrictions on the reporting or publishing of allegations against staff and the School               
will take all reasonable steps to ensure that confidentiality is maintained and guard against              
unwanted publicity while an allegation is being investigated.   These restrictions apply up to the              
point where the accused is charged with an offence, or the DfE publish information about an                
investigation or decision in a disciplinary case. 

● If the subject of an allegation chooses to resign their employ, the School will continue with its                 
investigation and will make every effort to reach a conclusion regardless of whether the              
individual chooses to assist the investigation. 

 
Whistleblowing 
 
The School aims to create and maintain an environment where staff feel supported in their               
safeguarding role and able to raise concerns, including about poor or unsafe practice and potential               
failures in the School’s safeguarding regime. 
 
The School has a separate Whistleblowing policy shown as Annex 6.  All staff are required to report                 
to the DSL, Head or to the Deputy DSL in the Head’s absence, any concern or allegations about                  
school practices or the behaviour of colleagues which are likely to put pupils at risk of abuse or other                   
serious harm. There will be no retribution or disciplinary action taken against a member of staff for                 
making such a report provided that it is done in good faith.  
 
Further Government advice on whistleblowing can be found here - 
https://www.gov.uk/whistleblowing  
 
Planning 
 
The layout of the School allows for constant supervision. Particular care is taken to review those                
areas where staff and pupils work on a one-to-one basis. 
 
 
 
 

https://www.gov.uk/whistleblowing


 
Curriculum 
 
♦  We introduce key elements of child protection into our PSHCE courses, so that children can                

develop understanding of why and how to keep safe.   
♦   We create within the School a culture of value and respect for the individual. 
♦   We ensure that this is carried out in a way that is appropriate for the ages and stages of our                     

children. 
♦    We give particular attention to ways in which children can adjust their behaviours to reduce risks,                 

both in person or when using electronic equipment or when on-line 
 
Suspicions of abuse or concerns about a pupil’s welfare. 
 
On appointment, and as part of the regular training to update staff on pupil welfare and                
safeguarding issues, all staff (including teachers and non-teaching staff) learn how to report             
suspicions of abuse or concerns about a pupil’s welfare to the DSL. Staff are made aware that                 
behaviours linked to the likes of drug taking, alcohol abuse, truanting and sexting and banter put                
children in danger.  
 
When a member of teaching or non-teaching staff wishes to report a suspicion or concern, they are                 
asked to complete an electronic written record (Safeguarding Concern), using the template on the              
staff server. This is returned to the Headteacher as an attachment by e mail and stored in the                  
secure SLT file on the server along with a record of any further actions i.e. referral made. 
 
The Head reviews the forms regularly, takes action as appropriate (including notifying the Local              
Authority Safeguarding Partner) and all records are kept confidential, and reviewed regularly so that              
concerning patterns of behaviour can be spotted.  
 
Responding to suspicions of abuse 
 
♦    We acknowledge that abuse of children can take different forms - physical, emotional, sexual                
and neglect. 
♦    When children are suffering from physical, sexual or emotional abuse, or neglect, this may be                 
demonstrated through changes in their behaviour, or in their play. 
♦    Where such changes in behaviour occur, or where children’s play gives cause for concern and                 
there is a possibility of a child suffering significant harm, Children’s Services will be consulted. 
♦    We allow investigation to be carried out with sensitivity. Staff in the School take care not to                   
influence the outcome either through the way they speak to children or ask questions of children. 
♦    Where a child shows signs and symptoms of neglect or of a  failure to thrive , we make                    
appropriate referrals. 
 

If at any time it is considered that the child may be a child in need as defined in the Children Act 1989,                       

or that the child has suffered significant harm or is likely to do so, a referral will be made immediately                    

to Essex County Council children’s social care. This referral can be made by any professional, but                

would usually be made by the DSL. If any member of staff makes a referral directly to Essex County                   

Council children’s social care, they should notify their DSL as soon as possible thereafter.  

 
 



 
 
Disclosures 
 
Where a child makes a disclosure to a member of staff, that member of staff: 
♦ offers reassurance to the child; 
♦ listens to the child; and 
♦ gives reassurance that she or he will take action. 
♦ The member of staff does not question the child. 
♦ The member of staff must not promise confidentiality. 
The member of staff must always refer the matter to the Head or deputy DSL and complete a written                   
safeguarding concern sheet. 
 
Recording suspicions of abuse and disclosures 
Using the Pupil Safeguarding Concern Sheet, staff make a written record of: 
 
♦ The child’s name; 
♦  The date of the observation or the disclosure; 
♦ An objective record of the observation or disclosure; 
♦ The exact words spoken by the child; 
♦ The name of the person to whom the concern was reported  and 
♦  The names of any other person present at the time. 
 
These Safeguarding Concern records are kept in confidential SLT file under the direction of the Head.                
All members of staff are trained in the procedures for recording and reporting by written record. 
 
Taking concerns forward 
Where the DSL believes a safeguarding concern for a child exists, then s/he will notify the matter to                  
Children’s Social Care,  at Essex County Council  contact Tel: 0345 6037627 
 
Informing Parents 
Subsequent to a referral to Children’s social care, the relevant Duty Social Worker (DSW) will advise                
next steps. As directed by DSW, the responsibility for communication to the parents would be               
usually be exercised by the Head, or by a suitably trained deputy. In cases where the parent is the                   
likely abuser, the investigating officers of Essex County Council/Police will inform parents. 
 
Children’s Services and Safeguarding Register 
Whilst cases are active, confidential records are kept and updated regularly by the DSL concerned.               
These records are regularly checked to ensure that a central record of concerns is maintained.  If in                 
the event of an unexplained absence of more than one day of a pupil who is on the safeguarding                   
children register, the DSL will notify Children’s Social Care. 
 
Confidentiality 
All suspicions and investigations are kept confidential and shared only with those who need to know.                
Any information is shared under the guidance of the LADO (adults) and Children’s Social Care               
(children/young persons). Confidentiality cannot be promised. 
 
 
 
 
 



 
 
Use of ICT, Mobile Phones and Other Electronic devices 
Policy guidance for staff use of Mobiles and Cameras 
 
The discrete guidance may be found within the Acceptable Use of IT Agreement.  
We recognise that mobile phones and devices are very much a part of everyday life but also that                  
they can cause an unnecessary distraction during the working day and can be intrusive when used in                 
the company of others.  
Throughout this guidance the term ‘mobile phone’ is used but is intended to cover all mobile                
devices, including cameras, smartphones or any other such device with the facility to make/receive              
calls, capture images and/or share data. 
Mobile phones should not interfere with work and staff are therefore not permitted to use their                
personal mobile phones/devices whilst on active duty, be that teaching in the classroom or on               
playground duty roster.   All staff have a secure locker to store their personal devised during the day. 
 
We can never permit professional staff to behave in an unprofessional manner, so the use of any                 
devices, be they PC, tablet or phone, for example for keeping up with eBay bids or Facebook                 
interactions whilst on duty is strictly forbidden.  
 
To protect staff from unnecessary intrusion into their professional work, we recommend that the              
appropriate School Office telephone number is given as a contact number so staff may be contacted                
in case of emergency.  Please permit the Office staff to manage such calls appropriately, and make                
contact with you to alert you to the issue.  The School will always make a telephone available for                  
staff should they need to make an outgoing emergency telephone call. 
Private use of mobile phones may occur during staff breaks, but any such use should be: 
♦ discreet and appropriate; 
♦ infrequent; 
♦ out of lesson time; and 
♦ never in the presence of students/pupils. 
The last line is to ensure appropriate distance is kept between professional and private matters. 
 
On some occasions, School trips for example, staff will be required to carry a mobile phone, and this                  
must be the School mobile phone should it be required.  
 
Sharing of mobile numbers to pupils/students 
It is not appropriate for a member of staff to contact a pupil or parent using their personal mobile                   
phone. If a member of staff needs to make telephone contact with a pupil or parent , a School                   
telephone should be used. 
 
Care of property 
If a member of staff chooses to bring private property to work, they are advised that the School is                   
not responsible for any loss, damage or theft incurred.  This of course applies to phones, cameras                
and other devices. Users must also ensure that there is no inappropriate or illegal content stored on                 
their devices; sadly, there are sufficient cases a year within the UK to make national headlines, and                 
most seem to result in instant dismissal for gross misconduct. 
 
The sending of inappropriate text or multimedia messages between any members of the School              
community is not allowed. Please read the School’s separate agreement for pupils, staff and parents               
on Acceptable use of ICT. This guidance is to safeguard both members of staff and the School.  Any                  



failure to comply with this guidance is likely to result in disciplinary action (or, in certain                
circumstances, a child protection allegation) and the appropriate disciplinary procedures will apply. 
 
Taking, Storing and Using Images of Children 
We will not tolerate any illegal material, and will always report illegal activity to the Police and/or                 
the Local Authority Safeguarding Partner. If we discover that a child or young person is at risk as a                   
consequence of online activity, we may seek additional assistance from the Child Exploitation and              
Online Protection Unit (CEOP). We will impose a range of sanctions on any adult, child or young                 
person who misuses technology in this way. 
 
Such behaviours include those to bully, harass or abuse another pupil* in line with our anti-bullying                
policy. Current behaviours that fall into this category, often referred to as Cyber-bullying include  

1. texting scary or rude messages by mobile phone 
2. sending unpleasant photographs by mobile phone 
3. using online message boards, chat rooms or social networking sites to post cruel messages 
4. deleting the victim's name from or ignoring their messages on social networking sites 

Someone taking an indecent image of themselves, and sending it to their friends or boy/girlfriend via                
a mobile phone or some other form of technology is sometimes referred to as  sexting. More                
information on this issue can be found from the ‘disrespect nobody’ website, including how to seek                
help and gain support from a variety of agencies.  
Once these images have been taken and sent to others, control is lost of them and they can end up                    
anywhere.  They could be seen by friends and family, a future employer, or even, in some cases, end                  
up in the possession of an offender. This also places that person who originally sent the images in a                   
vulnerable position, as somebody they may or may not know now has these images and could use                 
technology to bully, harass or even try to locate them.  
 
Pupil-on-Pupil Abuse (peer on peer) 
 
All staff should recognise that children are capable of abusing their peers. Abuse is abuse and should 

never be tolerated or passed off as “banter”, “just having a laugh” or “part of growing up”.  There 

must be no preconception of the gendered nature of peer on peer abuse (i.e. that it is more likely 

that girls will be victims and boys perpetrators), but recognition that all peer on peer abuse is 

unacceptable and will be taken seriously.  Staff recognise the different forms peer on peer abuse can 

take, such as: sexual violence and sexual harassment; physical abuse such as hitting, kicking, shaking, 

biting, hair pulling, or otherwise causing physical harm; sexting (also known as youth produced 

sexual imagery);  initiation/hazing type violence and rituals. 

 

 

All staff are made clear about the school’s policy and procedures with regard to peer on peer abuse 

through regular safeguarding training and updates in line with KCSIE 2019. 

• children are closely supervised at all times and layout of rooms and outdoor space is monitored to 

minimise the risk of peer on peer abuse (i.e. avoidance of ‘blind spots’) 

• allegations of peer on peer abuse will be recorded on the MIS system using the daybook and must 

be fully investigated.  The investigation should include interviews with the alleged perpetrator and 

victim, speaking with any other pupil or member of staff who may have been present at the time of 

the alleged abuse, looking for a pattern of behaviour in previous daybook entries, and liaison with 

parents of those children involved.  Sanctions in line with the Behaviour Policy will be implemented 

should an allegation be proven.* 



• victims, perpetrators and any other child affected by peer on peer abuse will be supported, having 

a ‘safe’  person to speak with at all times, usually the form tutor or member of SLT and being kept 

fully informed of actions being taken.  Should the need for external professional support be 

necessary this will be offered through the BCCS counselling service in school and/or where 

appropriate by more expert professionals as advised by Children’s Social Care or other appropriate 

advisory channels, such as the Police.  

•*where there is reasonable cause to suspect that a child is suffering, or likely to suffer significant 

harm from abuse by another child or group of children, then such abuse will be notified to Children’s 

Social Care through the Family Operations Hub and advice may be sought from the LADO 

 
 
 
The child’s wishes 
Where there is a safeguarding concern, we ensure the child’s wishes and feelings are taken into 
account when determining what action to take and what services to provide. When interviewing 
children, we will do so confidentially and enable the child to express their views and give feedback, 
and ultimately our systems and processes will operate with the best interests of the child at heart. 
 
Support to families 
♦  The School takes every step in its power to build up trusting and supportive relations among                 

families, staff and volunteers in the group. 
♦ The School continues to welcome the child and the family whilst investigations are being made in                 

relation to abuse in the home situation. 
♦ Confidential records kept on a child are shared with the child’s parents or those who have parental                  

responsibility for the child only if appropriate under the guidance of Essex County Council’s              
Children’s Social Care. 

♦   With the proviso that the care and safety of the child is paramount, we do all in our power to                     
support and work with the child’s family. 

 
There are other circumstances where children need considerable additional support from one or             
more agencies, for example where self-harming of failing to eat are observed. These should lead to                
inter-agency assessment using local processes, including the use of the Common Assessment            
framework (CAF) and “Team around the Child” (TAC).  The FOH provides a single point of access to                 
early help and safeguarding services. 
 
Patricia Dear 
Reviewed:    September 2019   Next review by: September 2020, or as directed by primary        
legislation prior to review date 
 

 

 

 

 

 



 

 

Annex 1. Types of abuse and neglect (as identified in KCSIE) 
All school staff should be aware that abuse, neglect and safeguarding issues are rarely stand alone                
events that can be covered by one definition or label. In most cases multiple issues will overlap with                  
one another. 

Abuse: a form of maltreatment of a child. Somebody may abuse or neglect a child 
by inflicting harm or by failing to act to prevent harm. Children may be abused in a family or in an                     
institutional or community setting by those known to them or, more rarely, by others (e.g. via the                 
internet). They may be abused by an adult or adults or another child or children. 

● Physical abuse: a form of abuse which may involve hitting, shaking, throwing, 
poisoning, burning or scalding, drowning, suffocating or otherwise causing physical harm to            
a child. Physical harm may also be caused when a parent or carer fabricates the symptoms                
of, or deliberately induces, illness in a child. 

● Emotional abuse: the persistent emotional maltreatment of a child such as to 
cause severe and adverse effects on the child’s emotional development. It may involve             
conveying to a child that they are worthless or unloved, inadequate, or valued only insofar               
as they meet the needs of another person. It may include not giving the child opportunities                
to express their views, deliberately silencing them or ‘making fun’ of what they say or how                
they communicate. It may feature age or developmentally inappropriate expectations being           
imposed on children. These may include interactions that are beyond  a child’s            
developmental capability as well as overprotection and limitation of exploration and           
learning, or preventing the child participating in normal social interaction. It may involve             
seeing or hearing the ill-treatment of another. It may involve serious bullying (including             
cyberbullying), causing children frequently to feel frightened or in danger, or the exploitation             
or corruption of children. Some level of emotional abuse is involved in all types of               
maltreatment of a child, although it may occur alone. 

● Sexual abuse: involves forcing or enticing a child or young person to take part in 
sexual activities, not necessarily involving a high level of violence, whether or not the child is                
aware of what is happening. The activities may involve physical contact, including assault by              
penetration (for example rape or oral sex) or non-penetrative acts such as masturbation,             
kissing, rubbing and touching outside of clothing. They may also include non-contact            
activities, such as involving children in looking at, or in the production of, sexual images,               
watching sexual activities, encouraging children to behave in sexually inappropriate ways, or            
grooming a child in preparation for abuse (including via the internet). Upskirting is also              
treated as a potential form of sexual abuse and indeed a criminal offence. WSexual abuse is                
not solely perpetrated by adult males. Women can also commit acts of sexual abuse, as can                
other children. 

● Neglect: the persistent failure to meet a child’s basic physical and/or psychological 
needs, likely to result in the serious impairment of the child’s health or development.              
Neglect may occur during pregnancy as a result of maternal substance abuse. Once a child is                
born, neglect may involve a parent or carer failing to: provide adequate food,  clothing and               
shelter (including exclusion from home or abandonment); protect a child from physical and             
emotional harm or danger; ensure adequate supervision (including the use of inadequate            
care-givers); or ensure access to appropriate medical care or treatment. It may also include              
neglect of, or unresponsiveness to, a child’s basic emotional needs. 

● Child missing education (CME) is : All children, regardless of their circumstances, are entitled              
to a full time education, which is suitable to their age, ability, aptitude and any special                



educational needs they may have. A child going missing from education is a potential              
indicator of abuse or neglect and such children are at risk of being victims of harm,                
exploitation or radicalisation.   

● Pupil-on-Pupil Abuse (peer on peer): such as, sexual violence and sexual harassment;            
physical abuse such as hitting, kicking, shaking, biting, hair pulling, or otherwise causing             
physical harm; sexting (also known as youth produced sexual imagery); bullying/name           
calling/threatening;  initiation/hazing type violence and rituals. 
 

We notify Essex County Council Children’s services on all occasions where children leave our care for                
more than 5 days, identifying that they have gone missing from education.  We also monitor repeat                
occasions for visits abroad, as these are individual triggers for us to be aware of when considering                 
the risks of potential safeguarding concerns such as travelling to conflict zones, radicalisation, female              
genital mutilation and forced marriage. 
 
Annex 2: Role of Designated Safeguarding Leads  

The Designated Safeguarding Lead (DSL) is Patricia Dear, Headteacher of Daiglen School.  She is the 
Safeguarding Children Manager and is responsible for the implementation of this policy.  
The DSL has explicit responsibility for matters relating to after-school care and Holiday Club, where 
such activities are out of school term time. In her absence deputy DSLs, Linda Palmer & Shelley Daltrey 
take on this responsibility. 
The KCSIE guidance sets out the broad areas of responsibility to which our DSLs are asked to comply 
with, having regard for our internal safeguarding policy and in liaison with the  DSL as appropriate: 
Managing referrals 

• Refer all cases of suspected abuse to the local authority children’s social care 
and: 
• Disclosure and Barring Service (cases where a person is dismissed or left 
    due to risk/harm to a child); and/or 
• Police (cases where a crime may have been committed). 
• Liaise with the Governor responsible for safeguarding to inform them of issues especially ongoing 
enquiries under section 47 of the Children Act 1989 and police investigations. 
• Act as a source of support, advice and expertise to staff on matters of safety and 
safeguarding and when deciding whether to make a referral by liaising with 
relevant agencies. 

Training 
● The DSL should receive appropriate training carried out every two years in order to: 

● Understand the assessment process for providing early help and intervention, for           
example through locally agreed common and shared assessment processes such as           
early help assessments 

● Have a working knowledge of how local authorities conduct a child protection case             
conference and a child protection review conference and be able to attend and             
contribute to these effectively when required to do so 

● Ensure each member of staff has access to and understands the school’s child             
protection policy and procedures, especially new and part time staff 

● Ensure that all members of staff and children are fully aware of online safety risks               
and protocols through regular training and monitor the schools filtering systems to            
ensure these are secure and being adhered to 

● Be alert to the specific needs of children in need, those with special educational              
needs and young carers 

● Be able to keep detailed, accurate, secure written records of concerns and referrals 
● Obtain access to resources and attend any relevant or refresher training courses 



● Encourage a culture of listening to children and taking account of their wishes and              
feelings, among all staff, in any measures the school or college may put in place to                
protect them 

● DSLs and all professional staff should, in particular, be alert to the potential need for early                
help for a child who:  

o is disabled and has specific additional needs;  
o has special educational needs;  
o is a young carer; 
o is showing signs of engaging in anti-social or criminal behaviour;  
o is in a family circumstance presenting challenges for the child, such as substance             

abuse, adult mental health problems and domestic violence;  
o has returned home to their family from care; 
o and/or • is showing early signs of abuse and/or neglect.  

 

 

Raising Awareness 
● The DSL should ensure the School’s policies are known and used appropriately: 
● The Lead DSL has responsibility for ensuring the safeguarding and child protection            

policy is reviewed annually, however each DSL is expected to participate in the             
process and assist with implementation as appropriate 

● Ensure the School’s safeguarding and child protection policy is available publicly and            
parents are aware of the fact that referrals about suspected abuse or neglect may be               
made and the role of the School in such activities. 

● Link with the local LSCB to make sure staff are aware of training opportunities and               
the latest local policies on safeguarding 

● Where children leave the school ensure their child protection file is transferred to             
the new school or college as soon as possible, though a copy is retained with us. This                 
should be transferred separately from the main pupil file, ensuring secure transit            
and confirmation of receipt should be obtained. 

 
Annex 3. Staff code of conduct  
 

GENERAL EXPECTATIONS OF STAFF 

Safeguarding Responsibilities of all staff 

Safeguarding expectations will be an important part of the Induction process for new staff. 
Staff are expected to read the Safeguarding Policy and KCSI Part 1 as soon as possible after 
appointment.  

Every employee of the School is under a general legal duty to:  

• protect children from abuse  

• be aware of the School's child protection procedures and to follow them 

• know how to access and implement the procedures, independently if necessary 

• keep a sufficient record of any significant complaint, conversation or event  



• report any matters of concern to the Designated Safeguarding Lead 

• undertake appropriate training, including refresher training (this will normally take 
the form of in-service training at least every three years) 

 

Staff Code of Conduct 

All staff are expected to adhere to a code of conduct in respect of their contact with pupils 
and their families and should model good behaviour at all times.  Children will be treated 
with respect and dignity and no punishment, detention, restraint, sanctions or rewards are 
allowed outside those detailed in the school’s Behaviour Policy. There is a total ban on 
corporal punishment. Whilst it would be unrealistic and undesirable to preclude all physical 
contact between adults and children, staff are expected to exercise caution and avoid 
placing themselves in a position where their actions might be open to criticism or 
misinterpretation including EYFS. 

 

• Staff should follow this code of conduct:  

• Staff should at all times conduct themselves in a professional manner and in 
accordance with the reasonable expectations of the behaviour of adults employed in 
a position of trust. 

• Maintain confidentiality at all times 

• Do not engage in inappropriate electronic communication with children e.g liking 
their social media pages etc.   In short professional staff should not use any form of 
social media for private contact with children.  Staff social media identities should be 
as locked down as possible so that children and parents cannot find out 
inappropriate information about you and your family.(Adherence to Acceptable Use 
of IT Policy) 

• Follow safeguarding procedures sharing concerns with DSL and recording incidents 
on the cause for concern form in line with KCSIE 2019 
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/55
0511/Keeping_children_safe_in_education.pdf 

• Whistleblowing, familiarise yourself with procedures for reporting inappropriate 
behaviour of any member or staff that may cause safeguarding concerns (see 
Whistleblowing policy and contact details for reporting to LADO displayed in 
staffroom) 

• Prevent duty guidance should be followed at all times, including prohibition on 
inviting extremist speakers 

• Duty to uphold and report FGM should be observed at all times 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/550511/Keeping_children_safe_in_education.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/550511/Keeping_children_safe_in_education.pdf


• Teaching staff have a duty to uphold the teaching of fundamental British values and 
support PSHCE following the Jigsaw programme of studies 

• Avoid whenever possible unobserved situations of one to one contact with a child. If 
they are unavoidable, always keep a door open and try to ensure you are within the 
hearing of others. 

• Do not offer to transport children alone in your car. 

• When supervising children changing their clothes for sport or for any other reason 
be aware that children may be uncomfortable with you seeing them when they are 
not fully dressed. Give children as much privacy as is possible and practical in these 
situations. Any necessary intimate or personal care should be carried out with 
respect and due regard for dignity. 

• School rules should be upheld on all trips, including residential trips where overnight 
supervision should take account of children’s privacy 

• Consideration should be given at all times to matters which would bring the school 
or the teaching profession into disrepute, including matters outside of school e.g. 
appropriate social contact and modelling good behaviour with respect to drugs and 
alcohol 

• Dress code, all staff are expected to dress appropriately and clothing should not be 
overly casual i.e. no jeans or denim.  Clothing should not be inappropriately revealing 
or short in length.  Any staff taking PE or Games lessons should dress accordingly. 

• Gifts – giving or receiving, including use of rewards should  not show undue 
favouritism 

• Visits to pupil homes, eg. For tutoring are not permitted unless in exceptional 
circumstances such visits are sanctioned by the head teacher. 

• Mobile phones for personal use should not be taken into classrooms including EYFS. 
Personal calls should only be made/received during non-contact time with children 
in designated staff areas.  Urgent calls can be taken by the office to be passed on to 
class based staff. (Adherence to Acceptable Use of IT Policy) 

• Images should not be taken on personal items, nor should images be kept on 
personal computers including EYFS. (Adherence to Acceptable Use of IT Policy) 

• Treat all children, parents and colleagues with respect and equality without 
discriminating in any way. Avoid use of shouting, humiliation or sarcasm and the use 
of inappropriate or offensive language. 

 

The Daiglen School is a place where: 

 



• Teachers and pupils respect each other’s person and property 

• Everyone is treated equally 

• Everyone helps each other to work to the best of their abilities 

• The classrooms are a place for serious learning 

• There is no use of either foul nor aggressive language 

• All school rules and guidelines are adhered to. 

 
 
 
Annex 4 - Further information on Child Sexual Exploitation  
Child sexual exploitation (CSE) involves exploitative situations, contexts and relationships where           
young people receive something (for example food, accommodation, drugs, alcohol, gifts, money or             
in some cases simply affection) as a result of engaging in sexual activities. Sexual exploitation can                
take many forms ranging from the seemingly ‘consensual’ relationship where sex is exchanged for              
affection or gifts, to serious organised crime by gangs and groups. What marks out exploitation is an                 
imbalance of power in the relationship. The perpetrator always holds some kind of power over the                
victim which increases as the exploitative relationship develops. Sexual exploitation involves varying            
degrees of coercion, intimidation or enticement, including unwanted pressure from peers to have             
sex, sexual bullying including cyberbullying, sexting and grooming. However, it also important to             
recognise that some young people who are being sexually exploited do not exhibit any external signs                
of this abuse.  
 
Further information on Female Genital Mutilation  
Female Genital Mutilation (FGM) comprises all procedures involving partial or total removal of the              
external female genitalia or other injury to the female genital organs. It is  as a form of honour-based                  
violence, illegal in the UK and a form of child abuse with long-lasting harmful consequences.               
Professionals in all agencies, and individuals and groups in relevant communities, need to be alert to                
the possibility of a girl being at risk of FGM, or already having suffered FGM. Indicators There is a                   
range of potential indicators that a girl may be at risk of FGM.  
 
Section 5C of the Female Genital Mutilation Act 2003 (as inserted by section 75 of the Serious Crime                  
Act 2015) gives the Government powers to issue statutory guidance on 10 Regulation 12(1) of the                
Education (Pupil Registration) (England) Regulations 2006  FGM to relevant persons. Once the            
government issues any statutory multi-agency guidance this will apply to schools and colleges.  
 
Actions: If staff have a concern they should activate local safeguarding procedures, using existing              
national and local protocols for multi-agency liaison with police and children’s social care. When              
mandatory reporting commenced in October 2015 these procedures will remain when dealing with             
concerns regarding the potential for FGM to take place. Where a teacher discovers that an act of                 
FGM appears to have been carried out on a girl who is aged under 18, there will be a statutory duty                     
upon that individual to report it to the police.  
 
Mandatory Reporting Duty Section 5B of the Female Genital Mutilation Act 2003 (as inserted by               
section 74 of the Serious Crime Act 2015) places a statutory duty upon teachers, along with social                 
workers and healthcare professionals, to report to the police where they discover (either through              



disclosure by the victim or visual evidence) that FGM appears to have been carried out on a girl                  
under 18. Those failing to report such cases will face disciplinary sanctions. It will be rare for teachers                  
to see visual evidence, and they should not be examining pupils, but the same definition of what is                  
meant by “to discover that an act of FGM appears to have been carried out” is used for all                   
professionals to whom this mandatory reporting duty applies. Teachers must report to the police              
cases where they discover that an act of FGM appears to have been carried out. Unless the teacher                  
has a good reason not to, they should still consider and discuss any such case with the school’s DSL                   
and involve Children’s Social Care as appropriate.  
 
Annex 5 - Further information on Preventing Radicalisation - ‘Prevent’ 
Protecting children from the risk of radicalisation should be seen as part of schools’ wider               
safeguarding duties, and is similar in nature to protecting children from other forms of harm and                
abuse. During the process of radicalisation it is possible to intervene to prevent vulnerable people               
being radicalised. Radicalisation refers to the process by which a person comes to support terrorism               
and forms of extremism. There is no single way of identifying an individual who is likely to be                  
susceptible to an extremist ideology. It can happen in many different ways and settings. Specific               
background factors may contribute to vulnerability which are often combined with specific            
influences such as family, friends or online, and with specific needs for which an extremist or                
terrorist group may appear to provide an answer. The internet and the use of social media in                 
particular has become a major factor in the radicalisation of young people.  
 
As with managing other safeguarding risks, staff should be alert to changes in children’s behaviour               
which could indicate that they may be in need of help or protection. School staff should use their                  
professional judgement in identifying children who might be at risk of radicalisation and act              
proportionately which may include making a referral to the Channel Programme.  
 
Prevent  
The most up to date guidance on Prevent can be found here: 
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/445977/3799_Rev
ised_Prevent_Duty_Guidance__England_Wales_V2-Interactive.pdf 
 
The school assesses the risk of children being drawn into terrorism, including support for extremist               
ideas that are part of terrorist ideology. As with all other issues of safeguarding, we aim to prevent                  
people from being drawn into terrorism by having robust safeguarding policies in place to identify               
children at risk, and intervening as appropriate. Referrals will be adjusted to respond to the level of                 
risk to identify the most appropriate route, which could include Channel, Children’s Social Care or               
the Local Authority Prevent Duty Co-ordinator. 
 
Staff training 
The school makes sure that staff have training that gives them the knowledge and confidence to 
identify children at risk of being drawn into terrorism, and to challenge extremist ideas which can be 
used to legitimise terrorism and are shared by terrorist groups. 
They should know where and how to refer children and young people for further help. 
Prevent awareness training will be a key part of this. 
IT policies 
The school ensures children are safe from terrorist and extremist material when accessing the 
internet in school, including by establishing appropriate levels of filtering. 
 
Annex 6 - Online Safety 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/445977/3799_Revised_Prevent_Duty_Guidance__England_Wales_V2-Interactive.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/445977/3799_Revised_Prevent_Duty_Guidance__England_Wales_V2-Interactive.pdf


We consider that the increasing availability to children of electronic devices that give unrestricted              
access to the internet, has direct consequences for both safeguarding and anti-bullying            
arrangements.   
We actively manage our hardware, software and connectivity as follows: 
 
The vigilance of teachers and parents have a part to play in the safeguarding and protection of                 
pupils. We employ an external advisor from NPW to assist us in our work, and leading/managing                
sessions for teachers, pupils and parents throughout the year to raise awareness and highlight best               
practice for all to stay safe whilst online and working with technology. 
 
We agree that pupils will often have access to technologies that have both positive and negative                
potential.    
 
We provide clear guidance on the use of technology in the classroom and beyond for all users,                 
including staff, students/pupils and visitors that references permissions/restrictions and agreed          
sanctions; our policies and procedures make specific reference to these. 
 
Our IT providers(NPW) run workshops on online safety for parents, pupils and staff annually. We               
have visiting drama workshops for the younger children and highlight issues during Internet Safety              
Week. Children are reminded of the need to stay safe on line during Computing lessons and in all                  
areas of the curriculum as necessary. The older children have opportunities to speak about social               
media use, gaming etc. 
 
 
 
Annex 6 -  Whistleblowing Policy 
 
DAIGLEN SCHOOL 
PREPARATORY SCHOOL AND EARLY YEARS WHISTLE BLOWING 
POLICY AND PROCEDURE 
 
Aim 
The aim of this policy is to protect staff members who report colleagues they believe are                
doing something wrong or illegal, or who are neglecting their duties. The whistleblowing             
policy has a key role to play in safeguarding children. Daiglen School will not tolerate any                
harassment or victimisation of anyone using this procedure. 
 
 Policy statement  
Daiglen School is committed to achieving the highest possible ethical standards in all             
practices. Emphasis is placed on creating a culture that enables issues about safeguarding             
and promoting the welfare of all to be addressed. To achieve these ends, we encourage               
freedom of speech. We also encourage staff to use internal mechanisms for reporting any              
malpractice or illegal acts or omissions by its employees or ex-employees.  
  
Wrongdoing covered by this procedure: 
Daiglen School has a range of policies and procedures which deal with standards of              
behaviour and conduct at work; they cover Discipline, Grievance, and Recruitment and            
Selection. Employees are encouraged to use the provisions of these procedures when            
appropriate. However there may be times when the matter is not about a personal              
employment position and needs to be handled in a  



different way. Examples may be:  
• Malpractice or ill treatment of a child / member of staff by a senior member of staff  
• Repeated ill treatment of a child / member of staff, despite a complaint being made  
• A criminal offence has been committed, is being committed or is likely to be              

committed  
• Suspected fraud  
• Disregard for legislation, particularly in relation to health and safety at work  
• The environment has been, or is likely to be damaged  
• Breach of standing financial instructions  
• Showing undue favour over a contractual matter or to a job applicant  
• A breach of a code of conduct  
• Information on any of the above has been, is being, or is likely to be concealed  
 
This list is not exhaustive.  
 
What to do if you have concerns:  
Where staff have concerns they should aim to report it internally first before using an               
external ‘prescribed person or body’. Making a report to an external person may only be               
undertaken where the staff member thinks the school will cover it up, would treat them               
unfairly if they complained or have raised the matter before, but the concern hasn’t been               
dealt with. 
Staff members with concerns should follow these steps: 
• Line Manger 
• Specified person (or governor) in school 
• Local Authority 
• Union or Professional Association 
• Prescribed Person or Body (eg. Ofsted, Education Funding Agency, Children’s          

Commissioner or NSPCC) 
• alternatively contact the whistleblowing charity, ‘Public Concern At        

Work’www.pcaw.org.uk 
 
 Trade Unions 
Daiglen School recognises employees may wish to seek advice and be  
represented by their trade union officers when using the provisions of this policy, and  
acknowledges and endorses the role trade union officers may play in this area.  
  
Designated officers  
The following people have been nominated and agreed by Daiglen School as  
designated officers for concerns under this procedure. They will have direct access to  
the most senior person in the organisation. Shelley Daltrey (Assistant Head); Linda Palmer,             
School Manager 
Role of designated officer  
Where concerns are not raised with the line manager, the designated officer will be  
the point of contact for employees who wish to raise concerns under the provisions of  
this policy. Where concerns are raised with her, she will arrange an initial  
interview which will, if requested, be confidential, to ascertain the area of concern. At  
this stage, the whistleblower will be asked whether he/she wishes his/her identity to be  
disclosed and will be reassured about protection from possible reprisals or victimisation.  



He/ she will also be asked whether or not he/she wishes to make a written or verbal  
statement. In either case, the designated officer will write a brief summary of the  
interview, which will be agreed by both parties.  
  
Role of the Headteacher  
The designated officer will report to the Headteacher,  Patricia Dear, who will be  
responsible for the commission of any further investigation.  
 
 Complaints about the Headteacher  
If the concern is about the Headteacher then complaints should be directed upwardly from               

the designated person to John Wilson, Chair of the Governing body, who will decide on how                
the investigation will proceed. This may include an external investigation.  
 
The investigation  
The investigation may need to be carried out under the terms of strict confidentiality i.e. by                
not informing the subject of the complaint until (or if) it becomes necessary to do so. This                 
may be appropriate in cases of suspected fraud. In certain cases, however, such as              
allegations of ill treatment of children or staff members, suspension from work may have to               
be considered immediately. Protection of children and staff is paramount in all cases.  
• The designated officer will offer to keep the whistleblower informed about the            
investigation and its outcome.  
• If the result of the investigation is that there is a case to be answered by any                 

individual, the Disciplinary Rules and Procedure will be used.  
• Where there is no case to answer, but the employee held a genuine concern and was                

not acting maliciously, the designated officer should ensure that the employee           
suffers no reprisals. 
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